Fiplex Return Material Authorization
The following instructive has been created to guide our customers in the process of returning products when:
• Needs repair
• Needs replacement
Before returning any Fiplex product to our factory or offices, please complete the Fiplex RMA form online at:
http://fiplex.com/support/return-material-authorization/
To verify if your product is under warranty, please read Fiplex Sales Terms and Conditions, at the following link:
http://www.fiplex.com/download/Fiplex_Warranty_Terms_and_Conditions.pdf
Once you send the RMA form, a Fiplex representative will contact you with a unique RMA number and the address
where your product should be sent for reparation or replacement.
Please note that no returned product will be received by Fiplex if there is no RMA number assigned.
Once you have your RMA number, you can ship the products to the given address.
Please include in your shipping labels:
a. Company name
b. Contact name
c. Return shipping address
d. RMA number
To assist in supplying a prompt response, please include any diagnostic or failure report you have created.
Once the product is shipped to Fiplex, the customer must send all shipping information and tracking number to the
Fiplex representative.
Once the product is received, Fiplex will inform you, by email, the estimated delivery time of the repaired or new
product. If the product is no longer under warranty, a quote will be submitted.
Please note that no RMA out of warranty will be processed until the quote has been approved, and a purchase order
has been received by Fiplex.
Once the product is ready, Fiplex will send you an email with shipping details and tracking number.

How to complete the online RMA form
Go to: http://fiplex.com/support/return-material-authorization/
And complete all the information requested.

All notifications related to your product will be made through the email address and/or telephone number provided
here.

At the time of completing the Product Information, please include as much detail as possible about your product and
the reasons why you are returning it to Fiplex.
You can include up to 4 (four) products per RMA form, as long as they are related to the same matter.
For more products, please complete as many RMA forms as needed.
The Model and Serial Number will help us to identify each of them during the process.
In the description, complete all details about the products, and the reason(s) to be returned.
Please check if they are or are not under warranty.

The shipping address provided in the RMA form will be the final destination of the product when sent from Fiplex back
to you, depending on the issue resolution (e.g. repair, replacement).
The billing address will be used for invoicing, when applicable.

A comments space has been included within the RMA form to include additional details.
Mark the check box for Terms and Conditions acceptance.
Once the form is complete, send.
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